
ONLINE PRIVACY POLICY

Online Privacy Policy Practices
Our Online Privacy Policy Statement explains how Ocean State 

should know when you visit our website - www.OceanStateCU.org

 - You may visit this site to learn about products 
and services, review interest and loan rates, and read more about the 

do gather data regarding visits to our web site, including IP address, 
pages visited, length of user session, etc., to evaluate the usefulness 
of our site.

 - Any 

Online Banking Access and Passwords - Online access to your 

approved for access, a Password will be provided. No one can 
access your Online Banking account without your Username and 

located on the main menu in the online banking system. Entering 

the system. Only authorized Ocean State Credit Union personnel 

are an authorized user on the account to be unlocked. This policy 
is intended to protect you from hackers or other unauthorized 

Credit Union.

• Working with Other Companies
• Linking to Other Websites
• Security Standards

When you use our online (Internet) products and services, we 

services and improve our site to make it more responsive to your 
needs. Refer to the topics below for more detail on the tools we use 

When you visit our site, you do so anonymously unless you 

or services or by accessing your online accounts. If you do provide 

is protected by the security measures we have taken to provide for 

Cookies

sites and then store on your computer. A cookie is unique to the 
computer you are using and can only be read by the website that 

They cannot be used to obtain data from your hard drive, your email 

do not contain viruses.

How Ocean State Credit Union uses Cookies - We use cookies for 

cookies are necessary if you want to login to Online Banking. Session 

whenever you close all open Web browser windows.

To help you navigate and interact with the content on our site more 

an online session. These cookies also help us keep track of how you 

personalize your website experience, we may create cookies that 
help our site remember your preferences when you return at a later 

special interest to you. Unlike session cookies, which do not remain 

at any time.

To evaluate our website, we may use cookies to track how visitors 

Cookies - We Want You to Know - Although we do not collect 
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Do you have to accept cookies? - No, you can disallow cookies by 

inform you when cookies are set or to prevent cookies from being 
set. You should understand, however, that cookies are required to 
login and navigate within the Online Services area. Therefore, if 

 - We respect the privacy of your 

under the age of thirteen.

Act (COPPA), please visit the FTC website: 

 - 
When you send us an e-mail, we use your e-mail address to reply, and 

and our response for quality assurance purposes. We may also do 
this to meet legal and regulatory requirements. If we collect your 

Ocean State Credit Union’s products and services unless you have 
given us prior permission to do so.

E-mail From Ocean State Credit Union and Your Preferences - We 

product enhancements that may be of interest once you have given 
us permission. You will have an opportunity to tell us if you no longer 
wish to receive these messages, and will also have the opportunity to 

from Ocean State Credit Union.

E-mail from Other Sources - Ocean State Credit Union takes your 

we will send you email servicing messages only when necessary or 

part. Rest assured, when you receive such messages, they will be 
clearly marked as coming from Ocean State Credit Union and will not 

permanent login name, and/or access code to be provided and sent 
back through unsecured email.

Suspicious E-mail - Should you receive a suspicious email that 
appears to be from Ocean State Credit Union, please contact us at:

(401) 397-1900 or (877) 397-1900

Or write to us at:  
2006 Nooseneck Hill Road 
Coventry, Rhode Island 02816

You may also e-mail us by using the secure email form on the 

to contact your Internet Service Provider for support in blocking 

IP Addresses - When you log on to Online Banking, you pass through 

the device you are using, such as a personal computer or handheld 

- If you are an Online 

Secure Online Banking Environment - Ocean State Credit Union’s 
computer system does not connect directly to the Internet. Any and 

control centers also known as Firewalls. Secure Socket Layering (SSL) 
protects all data transmissions between your personal computer 

Security, Inc. This method of cryptography protects your private 

Working with Other Companies - We work with a number of other 
companies to ensure that we are providing the value and service you 

Service Providers on the Internet
www.OceanStateCU.org that services are “Powered by” or “Provided 
by” content providers or technology service partners. We contract 

Ocean State Credit Union has contracted with them to provide.

 - Ocean State Credit Union 

sites in which both Ocean State Credit Union and the other company 
share the same URL, domain name or pages within a domain name on 
the Internet and the names or logos of both companies are displayed. 
Generally, we do not own the co-branded sites and therefore do not 

It’s important that you review their privacy policy to understand how 

adhere to our Privacy Statement.

Linking to Other Websites - Links to third-party sites are provided 
for your convenience. Such sites are not within our control and may 
not follow the same privacy, security, or accessibility standards as 
ours. Ocean State Credit Union neither endorses nor guarantees 

responsible for the security, content or availability of the third-party 

sites.

Security Standards
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